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From Our President

Dear Friends,
Just two years ago, Finance of America Cares (FOA Cares) launched nationwide with a mission
to strengthen our communities, enrich lives, and inspire caring. Since then, we’ve also realized a
clear vision to “spread human kindness” which has, in essence, been woven into our fabric since
inception. Every implemented idea, activity and initiative stems back to this vision.
The growth within our programs has been tremendous, nearly doubling grants to nonprofits
(Community Impact Grants) and FOA employees during hardship (Employee Assistance Fund)!
Over 20,000 people have been helped through these two programs alone, and in doing so we are
reminded of the vast amount of need within our communities. So, our growth continues with a
renewed commitment to meet the ever-changing needs of our most vulnerable citizens.
As we reflect on 2019, it is with great pleasure that we share our Finance of America Cares
Annual Report with you. And as we make our way through 2020, we applaud and thank you for
your ongoing partnership because we know that driving this positive change can only happen
together.
In friendship,
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,
Finance of America Cares (FOA Cares) is the independent
charitable and philanthropic arm of Finance of America, and a
formal 501(c)(3) nonprofit organization. All philanthropic
efforts within Finance of America fall under the FOA Cares
umbrella, which includes activation from employees on a
national level company-wide. At the heart of Finance of
America’s core value of Service – our fundamental philosophy
of caring for our community, company, and customer – is
Finance of America Cares.

Our Mission
Strengthen our communities,
enrich lives,
and inspire caring.

Finance of America Cares leverages resources to invest in
value-driven programs and charitable activities; this is
possible through dynamic partnerships with community-based
nonprofits that unite our people to work together for a greater
impact in local communities throughout the nation.
We engage Finance of America employees in all of our
strategic initiatives with local nonprofits, including
grantmaking and volunteering. Together, we are creating
action-oriented solutions that help to enhance the overall
quality of life in the communities we live and work in.

We are honored to announce that FOA Cares
was awarded GuideStar’s 2019 Gold Seal of
Transparency! GuideStar is the world's
largest source of information on nonprofit
organizations. GuideStar’s Seal of
Transparency rates nonprofit organizations
on their ability to demonstrate their
commitment to transparency, best practices,
as well as overall impact.
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Our profession is unique and special. We get
to help others make smart financial
decisions to provide access to what’s most
important to them. Simply put, our
partnership with Cares enhances our ability
to help others and hold ourselves socially
accountable. It also provides our employees
the opportunity to participate in activities
that reflect their personal philanthropic
values. This collaboration has brought on
the truest sense of community and we are
excited to take our investment in our
nonprofit to the next level in 2020 and
beyond! #NextLevel2020
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Impact by the Numbers
We are pleased to present sound metrics, statistics, outcomes, and
reporting on our overall impact for each of our four core programs.
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Working together to spearhead events and activities
with employees of Finance of America to raise funds
for Finance of America Cares and community
nonprofits throughout the nation.

Helping to provide Finance of America employees
with the opportunity be a part of the
transformative power of donating their time and
energy toward charitable causes they care about.

A streamlined program for Finance of America
employees and their immediate family nationwide to
apply for emergency financial assistance during
times of urgent need.

Building strong communities through grantmaking to
nonprofits in the three focus areas of Veterans,
Youth, and Human Services.

Our services stretch from coast to coast, with
regional representation to serve local
community needs.
Through these programs, we have made a
significant, meaningful impact within our work
and home communities.
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The total unique number of people we have helped
through our grantee nonprofit partnerships nationwide:
people in need

Impact by the Numbers

7,139
Youth

609
Veterans

13,004
Homeless

FY 2018-2019 Community Impact Grantmaking
Program Results

Total Raised For Grants

Nonprofits Funded

Grantee States in US
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The success of our efforts through FOA
Cares lies in the strength of our teams
with Finance of America. The time and
energy our employees have spent pouring
their hearts into making a difference in
their communities are a true testament to
the impact our charitable work and
nonprofit partnerships have had on the
lives of so many thousands in need.
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Impact by the Numbers
FY 2019 Community Impact Grantees nationwide. We’re beyond proud of our partnerships with these nonprofits.
Turning Point
The Cara Chicago
Program
Big Brothers Big Sisters |
Central Indiana
Veterans Outreach
Homes For Our Troops
Terebith Refuge

Forward Edge
International
Veterans Empowerment
Org. of GA
Hearth Math Tutoring
Union County Community
Shelter
Homes For Our Troops
Grace Klein Community,
Inc.
Growing Minds Project
Air Force Junior ROTC
Charlotte Family Housing
Programs for Exceptional
People
Alabama CASA Network

Pride of Quakertown
Open Hearth, Inc.
Home of the Brave, Inc.
The Tiny Miracles
Foundations
Women’s Ctr. Greater
Danbury
Citizen’s Inn
DMF Youth
SE PA Easter Seals

The Storehouse of Collin
County
The Just One Project
Heroes Walk Among Us
Joy in the Cause
Homes For Our Troops
ARCA Foundation
Elevate Phoenix
Sun Devil Family
Charities
A New Leaf
Feed Northland Kids

South County Outreach
Elder Help of San Diego
WH Nichols Marine Corps
#940
Bracken’s Kitchen
Big Brothers Big Sisters |
Hawaii
Foundation for Women
Warriors
Meals on Wheels of Long
Beach, Inc.
Children’s Receiving
Home of Sacramento
Canine Companions for
Independence
AspireKids
Food, Inc.
Women of Substance &
Men of Honor
American Cancer Society
Cammies & Canines
Sanctuary
Operation Dignity
Little Sunshine
Foundation

Homes For Our Troops
King County Sexual
Assault Center
Children’s Cancer
Association
Idaho Diaper Bank
Maurice Lucas Foundation
Rebuilding Together
South Sound
Do Good Multnomah
The IDEA Project
Building Blocks 4 Kids
Housing Hope
Compassion Connect
CASA for Children, Inc.
Refugee Women’s Alliance
Wyakin Warrior
Foundation
Eastside Timbers
Leukemia & Lymphoma
Society, Inc.
Acres of Diamonds
Molalla Volunteer of
Firefighters, Inc.
Bridging a Gap Weekend
Feeding Program
Labor’s Community
Services Agency

Percentage of Grants by Focus Area

Veterans
28%

Youth
34%

We support a variety of nonprofit
organizations with a special emphasis on
those that work to achieve sustainability
and touch a diverse population,
specifically those that support Veterans,
Youth, and Human Services.

Veterans: $72,500
Youth: $87,250

Human Services: $96,000

Human Services
38%
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With the help of our amazing donors, the total
amount of emergency funds that have been
granted to FOA employees and their immediate
family members during times of urgent need is over

Impact by the Numbers
FY 2018-2019 Employee Assistance Fund
(EAF) Program Results

Natural Disaster
Life-threatening Illness
Tragic Circumstance

Breakdown of Types of Cases Funded
12 | FOAcares.com

Finance of America Reverse (FAR) is incredibly
fortunate to be able to participate with the
Finance of America Cares organization. Giving our
team an opportunity to raise money and give their
time to causes they are passionate about helps
bring greater purpose and meaning to the work we
do every day. Our company has always been
committed to finding more ways to do well by doing
“good” and the amount of goodness the Cares
platform creates for the lives it touches is profound.
We look forward to the continued partnership with
Cares and to finding additional ways to increase
our level of giving well into the future.

If you or someone you know within Finance of
America are in need of emergency financial
assistance due to unforeseen circumstances,
we may be able to assist. The process to apply
is confidential.
E-mail cares@financeofamerica.com

A Cares representative will provide
you with the application and act as
your advocate every step of the way.
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are offered to FOA
employees per calendar
year specifically for
volunteering at a nonprofit
during the work week.

Impact by the Numbers
FY 2018-2019 Volunteer Program Results

were generously donated
by employees
volunteering in their
communities.

generated in combined
monetary value for total
volunteer hours donated
by employees.*

*The estimated average Value of Volunteer Time for 2019 is $25.43 per hour
according to the Independent Sector. Visit independentsector.org to learn more.
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FOA Employees: If you or
your office are interested
in volunteering in your
community, we can help!
We work directly with you
and nonprofits to create
custom opportunities that
align with your passion
and schedule. Here are
some other ways to
donate your time and
skills:

•
•

•
•

•

Host a donation drive
in your office.
Build stuffed animals
for children in need.
Join one of Cares’
committees in a formal
volunteer role.
Team build with
colleagues to write to
our Troops, or children
diagnosed with a
serious illness.
And so much more!
Reach out today to get
started.
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raised with the help of our
donors, exceeding our goal in
employee donations matched by
Finance of America Holdings

Impact by the Numbers
FY 2019 Fundraising Program Results

raised through our first-ever Pie
Challenge fundraiser, which
started in Horsham, PA and
stretched from coast to coast

raised overall for grantmaking
to nonprofits and the employee
assistance fund thanks to our
generous supporters
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Katrina Orlando
For initiating and
promoting the
challenge.

Steven Reich

For inspiring branches
near and far to
participate.

Craig Davis

For rallying his teams
to support our cause,
raising over $4,300.

Matthew Zuczek

For crushing his
fundraising goal by
hosting a Facebook Live
for 24-hours straight.

Thank you to everyone who raises funds and participates in our events year-round!
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Stories of Strength
The following stories offer a glimpse into some of the intricate work
we do, and capture the transformative power of corporate social
responsibility to make a difference in the lives of those in need.
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Pictured: Our FACo team volunteered to help organize and distribute gifts and food to over 150 families with the Humanitarian Service Project.

Employee Assistance Fund

Meet Laura
Dear Finance of America Cares:

the phone due to the brain hemorrhage.

I don’t know how to say thank you
enough. Your financial support was an
amazing gift that will never be
forgotten; however, the emotional
support that Ashley (FOA Cares
Program Director) provided to me was
so incredible that I can’t describe how
honored and touched I was to work with
her.

As the bills started pouring in, we
realized there are different kinds of
medical bill issues to deal with. One of
these was a change in hospitals (due to
more intense neurosurgery
departments), which resulted in two
ambulance rides in the same night; one
of which was not “in network” and
therefore, mostly not covered.
Additionally, physician “out of network”
costs – outside of normal insurance
coverage – added up very quickly as
well.

I’ve been battling cancer for a while
now. Many stories could be told in this
regard and I have been blessed to work
for a company who has always cared
and been there for me. Cancer is no
longer a death sentence as I’ve had
treatments and trials, all while
consistently working during this
journey. Unfortunately, this past March,
I was blindsided by a hemorrhage in my
brain without a cause or warning. After
three weeks of treatment, I was
released from the hospital. This
financial detriment was so much more
than the cancer battle I was fighting, as
both my husband and I (James Tobin
who also works for Absolute Mortgage)
had no income during my stay in the
hospital. Additionally, I was not cleared
to drive for another six weeks. As a
Loan Officer team, this shattered our
ability to do sales calls as it was difficult
for me to form complete sentences over

I reached out to Finance of America
Cares and Ashley Pruitt walked me
through the entire process; shortly after
submitting my application and
documentation, I was notified that our
nonprofit would be paying both a
physician invoice and ambulance
invoice. Finance of America really does
Care. I had initial doubts in the
beginning that belonging to such a
bigger company would not allow for
personalization or any further building
of relationships, but I was wrong. Thank
you again.
- Lori Tobin | Mortgage Advisor for
Finance of America Mortgage in
Washington

TOP: Laura (left) and her daughter,
Jessica.
BOTTOM: Laura (right) and her new
grandson, Cooper.

Grantee: South County Outreach

Meet Lindsey
In Orange County, California, 1 in 4
households are living paycheck-topaycheck and are one economic
setback away from homelessness. At
South County Outreach, our mission
has remained the same for more than
30 years: preventing hunger and
homelessness by helping people help
themselves. Our Homeless
Prevention program provides one-time
rental and/or utility assistance for
households who are experiencing a
financial setback and need short-term
intervention to avoid eviction or
service disconnection. The support
from Finance of America Cares
directly benefits our Homeless
Prevention program and helps keep
families housed, with vital utilities
intact.
In 2019, the Homeless Prevention
program at South County Outreach
helped 140 Orange County households
avoid homelessness by receiving
critical funds to stop an eviction or
service disconnection, like Lindsey, a
single mother who came to South
County Outreach for help in
December. Lindsey had never needed
financial intervention services before,
but with the growing cost of food, and
climbing rental prices, she started to

fall behind on her bills. By the end of
the year, she and her son were facing
eviction and disconnection of the
electricity to her home. South County
Outreach was able to intervene, help
stop the eviction, and keep the lights
on. Lindsey states, “I would
recommend South County Outreach to
anyone who is in dire need of
assistance when times are tough. I
am back on track again…and I feel
very fortunate to have an agency like
South County Outreach in Orange
County.”
South County Outreach provides an
array of hunger and homeless
prevention programs to Orange
County residents. In total, more than
5,700 Orange County residents
received free food from the Food
Pantry in 2019 – 39% of whom were
children. With this partnership with
Finance of America Cares, we are able
to continue serving our communities’
most vulnerable residents. Thank you,
Finance of America Cares, for helping
us realize our vision to End Hunger,
and House Hope.
- Lara Fisher, President & CEO, South
County Outreach

TOP: FAM employees volunteer their time
organizing the pantry.
BOTTOM: Branch Managers Eric C. Miller,
John J. Reed, and their employees present a
check to one of our West Grantees – South
County Outreach.

Grantee: Big Brothers Big Sisters Of Central Indiana

Meet Amelia
The Big Brothers Big Sisters mission is to create and support one-to-one
mentoring relationships that ignite the power and promise of youth.
Big Brothers Big Sisters operates under the belief that inherent in every
child is incredible potential. As the nation’s largest volunteer-supported
mentoring network, Big Brothers Big Sisters makes meaningful,
monitored matches between adult volunteers (“Bigs”) and children
(“Littles”) in communities across the country. We develop positive
relationships that have a direct and lasting effect on the lives of young
people.
We’re excited to introduce a match; Big Sister Lindsey and Little Sister
Amelia, powered by Finance of America Cares. Aside from having lots of
interests in common, Lindsey and Amelia share a similar family dynamic
and can relate with each other on a lot of things. Amelia was so excited
to meet Lindsey that she drew a picture of her favorite fox stuffed animal
and gave it to Lindsey! Pictured below is Lindsey and Amelia at their
match introduction and a picture of Amelia’s fox drawing.
Throughout the summer, Lindsey says that Amelia continued to open up
more and even became goofy with her! Amelia’s mom says that she
loves the one-on-one attention she gets when she is with her Big Sister
and loves doing even simple things like walking Amelia’s dog Henry.
Thank you, Finance of America, for making this match possible!
- Laura Haltom, Corporate Giving Manager, Big Brothers Big Sisters of
Central Indiana

TOP: Lindsey (right) and Amelia (left)
meeting for the first time.
BOTTOM: Picture of a fox Amelia drew
for her new big sister.

Grantee: Mattie Williams Neighborhood Family Center

Meet Jane
Thanks to this grant and partnership with Finance of America Cares, we have
been able to increase the number of families we serve by 28%, including an
increase in adults of 33% and an increase in children of 20 %. Here is a story of
one family that attends our Food Pantry. Ten-year-old Sania and her brother,
Cecil, 13, live with their mother Jane (not their real names) in our service area.
Jane works hard for below minimum wage in the service industry. She cannot
make ends meet.
After paying her monthly bills, Jane has little money left for food. Healthy food,
such as chicken, fish, and fresh fruits and vegetables, is out of reach. Therefore,
Sania and Cecil’s diet historically has been heavy on refined, processed foods;
cheap high-calorie, high-fat snacks; and bulk foods high in carbohydrates such as
pasta and cereal. This diet causes a myriad of health problems from ear infections
to asthma to childhood obesity. In fact, the highest rates of obesity and diabetes
in the U.S. are among low-income groups. Furthermore, poor childhood nutrition
negatively affects students physically, socially, emotionally, and cognitively,
putting them at high risk academically.
When Jane first came to the Mattie Williams Neighborhood Family Center, her
children were part of the 7,000 Pinellas County children who are chronically
hungry. We signed her up for our Food Pantry, which is dedicated to providing
healthy, nutritious food to households each week—including fresh fruits and
vegetables. Jane, who works full time with only 30 minutes for lunch, could not
get to the Food Pantry’s morning hours for food distribution. To better serve her
and others in her position, we expanded our operating hours to include evening
hours. Not only were we able to provide Jane and her children nutritious food on
a regular basis, we also enrolled her children in our Youth Development Program
geared toward fostering academic success. Jane has told us more than once in
more than one way that our services have significantly improve her and her
children’s quality of life. She is extremely grateful, as she has told us countless
times.
- Charlotte Moscardini, Community Development Specialist, Mattie Williams
Neighborhood Family Center

TOP: FAM employee, Mary,
volunteering at the pantry.

BOTTOM: FOA employees present a
check to one of our Southeast
grantee’s MWNFC.

Financial Integrity
Ethical. Transparent. Efficient. Resourceful. Accountable.
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Pictured (Left to Right): Volunteers Jaron, Jody, and Eric, present a check to our Northwest grantee, The Idea Project.

Financial Integrity
Maximizing Every Donor Dollar

Programs (i.e. EAF & Grants)

81%

Administration

16%

Fundraising

3%

Programs (i.e. EAF &Grants)

98%

Administration

1%

Fundraising

1%

An extra special thank you to Finance of America Holdings for covering 100%
of our operational costs and matching all employee donations during 2019**.
*Representation is approximate. Upon request Finance of America Cares will provide a detailed financial report;
email cares@financeofamerica.com to make a direct request.
**Finance of America Holdings matched up to $150,000 in employee donations in 2019.
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Donor Dollars Stretched
Finance of America Holdings generously covered 100% of our overhead and matched every
employee donation up to $150,000. This enabled us to allocate 200% of every dollar donated
by employees toward our high-quality grantmaking for every community we serve.
Funding Allocation
Funds from Finance of America Employees:
75% is allocated their respective region’s Community Impact Grants.
25% is allocated to the national Employee Assistance Fund.
Your support means the world to us. We’re lucky to have you on our team. We remain
committed to fiscal prudence to ensure sustainability, and engaging Finance of America
employees in all of our strategic initiatives with local nonprofits, including grantmaking,
volunteering, and fundraising.
While we are not able to print the names of every single donor, we thank each of your for
making a powerful difference. Your generous gifts are catalysts for positive change for
thousands of our most vulnerable citizens.
To Make a Gift Today,
Visit FOAcares.com

Volunteer Spotlight
The success of FOA Cares would not be possible without our
incredible volunteers, which includes our Board of Directors
and Committees. From the bottom of our hearts, thank you.
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Pictured (Left to Right): Volunteers Katrina, Devlyn, Reptar (Dinosaur), Lisa, and Program Director, Ashley.

Our Extraordinary Leaders
FY 2019

Elected volunteer business
and community leaders with
diverse backgrounds and a
wealth of experience. They
manage fiduciary
responsibilities, budget and
policy oversight, and strategic
vision for the organization
year-round.
Jennifer Chalmers
President

Britany Luth
Vice President
Susan Lawyer
Treasurer
David Gillich
Secretary
Cindy Zuckerman
Midwest Regional Impact
Committee Chair

Christine Baker
Northeast Regional Impact
Committee Chair

Eric Bolstad
Northwest Regional Impact
Committee Chair
Sheron Dinnoo
Southeast Regional Impact
Committee Chair
John Hutchens
(2017-2019 Term)
Southwest Regional Impact
Committee Chair
Jack Briggs
(2019 – Present)
Southwest Regional Impact
Committee Chair
Jessica Siguenza
West Regional Impact
Committee Chair
Bruno Pasceri
Governance Committee
Member

Michael Fant
Governance Committee
Member

Susan Anthony
Governance Committee
Member

Collaborative volunteers who
raise awareness of FOA
Cares’ mission and goals. They
provide talent, passion, and
expertise in marketing,
fundraising, programs, and
community engagement.
Midwest Region
Elizabeth Sheehan
Tony Arnold
Jennifer Dougherty
Garnett Bruce
Northeast Region
Katrina Orlando
Chris Malone
Katie Purgar
Tony Roba
Jason Oganesian
Northwest Region
Jody Carmona

Megan Gonzalez
Jaron Marks
Kristin Russell
Michelle Hobson
Southeast Region
Devlyn Sayball
Sarah Waisler
Mary Rothenberg
Mireya Santos-Soto
Samantha Orme
Southwest Region
Kathy Semon
Kendal Lay
Erzsebet Cook
Shannon Lee
West Region
Lisa Henry
Kelly Frazee
Olivia Jones
Misha Mayhand

One dedicated fulltime employee.
Ashley Pruitt
Program Director
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Our Extraordinary Leaders
FY 2019

Full Time Staff Member

Monthly FOA Cares Volunteers

People Helped in Need
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Looking Forward
to Making an
Impact in 2020

With You!
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•

us. Our website, FOAcares.com, provides an
overview of all of our programs and you can meet
our Board of Directors.

•

with us. Whether it is a one-time
opportunity in your community with a cause that is
close to you or you’d like to get more involved with
our nonprofit, we’ll connect you.

•

with us. Join our team of corporate and
individual donors to make an impact with your fellow
Finance of America colleagues.

•

with us. Help us to make an even
bigger difference in communities throughout the
nation through opportunities or by hosting an event.

Search Finance of
America Cares

facebook.com/FOAcares

@financeofamericacares
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Finance of America Cares is a nonprofit corporation and is approved by the IRS as a 501(c)(3) nonprofit organization.

